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Introduction

Quirkos is a simple and visual tool to help with the qualitative analysis of text
data. It isidentical on Windows, Mac and Linux, so this guide applies to all
platforms. Here are a few things to bear in mind as you learn Quirkos for the
first time:

Quirkos stores all your work in one project file on
your computer. Everything is in one file foreasy
backup and sharing.

Quirkos saves your work as you go, so there is no
manual save button, but no risk of losing your
work.

Add your data to the project from txt, rtf, csv,
Word (docx) or PDF files, or copy and paste from
any other source.

Describe your sources in any way with the source
properties, such as age or gender, or type of
source and comments.

Your themes or topics are shown as bubbles on th¢
left side of the screen. As you drag and drop
sections of text to them they will grow.

Drag and drop text onto the Memos column to add
a note and record your thoughts and observations

At any stage of your coding, you can create many
different types of exports: detailed reports, coded
transcripts for Word, or spreadsheetsfor
statistical analysis.



Installation

You can download the full version of Quirkos from our website, or from one

of our USB sticks. YouHIIl get a aB week
extra week if you complete ashort feedback questionnaire.Unlock Quirkos

forever with a licence from our website that will let you keep working with

your trial projects.

e a st CIEXE w @
QUIrkos ceiauimes - Uses - Leamuikes - Lesrn Qutitstive @

Download the latest version of Quirkos
from our website (www.quirkos.com).
Ther e As n detweerftliedrial e n
A and full versions.

Download Quirkos v2.0

Find the download location you saved to
(usually Downloads) and double click to
launch the installer (Windows & Mac).

On Mac,just double click to open the
installer and drag the Quirkos App to the
Applications folder. You're done, and can
launch the app from Applications at any
time.

8 On Windows, <c¢click h

it o st confirmation, and follow the instructions
to install Quirkos to the location of your
S— choice.Once i tHs done,
— from the icon on your desktop.

On Linux, install the snap package with
the command:snap instaljdevmode
quirkos2.0.amd64.snap

t


http://www.quirkos.com/

Your first project

_ _ ) _ _ Quirkos Trial - 18 Day(s) Remaining
The fIrSt thlng you WI" See IS the trlal Thank you for using Quirkos. You still have 18 day(s) remaining to

dialogue, letting you know how long 5 e e e o i need o sctare e
you have remaining,and OptionS for Get an extra week on your trial by giving us feedback here!
buying and activating the software. For questions about extending your tial, contact Info@quirkos com,
Just click Continue Trial on the left Activation key: [IETENEIININ

to start Quirkos.

Continue Trial

Welcome to Quirkos

Recent Projects: N e X t y 0 U HI I S e e

[@ ccdmseempearc o dialogue, which shows a list of

[Q) Mokt et of recent project f

O et i ] Bel ow t his the h

fa memmEREEEE L ol open a different file. Click on the
hNew Project#® bu

Author: new file to contain your work.

New Project
In the new project screen you have

the option of password protecting Psswors

the file, and creating a structured H

guestion project (only used for a '

importing online surveys). Enter an D oo s

author name or initials to identify @B siuciured uestons

your work on a project.

Click on the New Project button againand y o u H|
a dialogue where you can choose the location of the
project on your computer and the file name.

The project file you create will contain all your sources and
coding, kept on your own computer. You can move, share
and backup this smallfile easily, or move from computer
to computer. Quirkos lets you create as many project files
as you like, and you can merge them together at any time.
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will see the main screen:

A Qb a9 ©8 O

Project Export  Undo Redo View Groups Query Help  Settings .. —

Home

QO & - Click to Add Source
; =

5

Zoom: [e— o rce Coded: 85% (85% total)

Theleft side of the screen is the canvas area that shows
the themes you are coding as

On the right the text of your sources is displayed,
move between sources with the tab at the top

Add sources to the project with the button
on the top right of the screen

All the main actionscan be performed
with the action bar at the top of the screen

The Add Quirk button creates a new theme
on the canvas for you to code to

Switch between the text of your sources and the
properties tab, where you can define your sources

5

t#Hs the first time youHve created
can skip at anytime [Close] and look at again in the Help menu. After that you

a



Button by button guide
The action bar on the left side of the screen controlshe project and the
canvas area where you store your Quirks.

This is the home button. It will always take you back
to the main canvas from any other views.

The Project button lets you open other projects, save
your project as is, or merge projectgogether.

Export options include ways to save your data as
Word files, spreadsheets, or produce reports.

Undo any action with the undo button

Or redo that work with the redo button

The view button changes how Quirks
are arranged and displayed

With the groups button you can choose which
groups of Quirks are shown at any time

The query view lets you see data that matches
certain characteristics

The help button will provide options if you get stuck
or needmore information

And the settings button lets you customise the
layout of the screen, keyboard shortcuts for coding,
and report generation.



The tab bar on the right column lets you control your sources and text:

Mubarak

ap

Show all the sources in  Open and close the Search for keywords
the project memo column across sources

Show the text for the  Show the properties Add a new source or
currently selected tab  for the current source  sources to the project

Step-by-step guide

Now weHve had a quliacyko uotv,e rlveiterdrss ogfe tt hgeoi n
bringing some data into our project.

First we are going to bring in some texsources.Click
on the Add Source button on the top right of the
screenj

O MNew Blank Source
@ Import Source: Select File(s)

This showsthe import options. You can bring inone

@ Import Source: From Clipboard or many filesat once, or bring in data from a
ai:zz:zz::i:::::w spreadsheet (CSV). Let Hs
LASMEE You can bring in any tet, rich text, PDF or Word file
— " .. inthis way. In this example, we are bringing in sampl
=== files which you can download from
L ézi::f%; www.quirkos.com/workshops/breakfast/
o

Select one or more files that you want to import, and
. they will be copied into your project when you click
the hOpen#H button.



http://www.quirkos.com/workshops/breakfast/

=] Jane-RTF

Mapel - TXT [ Sara-TXT | [
YouH#Hl | get a mMessageap = =

were imported, and the three most recent it and breskioa ey
sources will be shown as tabs on the top right o Reamyordewitouole ik or b T

. usually trying to eat some cereal while |

the screen.The text of the source will be shown fecd him, shreddies or rice krispies. My
. two and a half year old likes eggs, usually

|n the COIumn beIOW_ sc‘ramble‘d butspmetimessoft-boiled
withsoldiers. Ifit'sscrambled | bung a
K Jane-RTF [ Mabel-TXT | Sara-DXT | &
. . All Sources
Using the source browser icori=! on the top left  orer. e ame =
of the source tab, you can see all of the source Fie-
in your project, search for them by name, sort @ = "0 e 0% Q
and remove them. Mabel - TXT
By: Daniel on 01.11.2018 16:06 % o
Under the tabs for each source, there are two . ;“e’R_TF Mabel -TXT  Sara-TT [+
. d = 13
tabs to switch between the text of the o s :
ource Properties ul

source -, and its properties=::. Click on the .. maews
properties tab. Properties can be used to o [Pk &~
describe and categorise sources in any way
Click on the small [+] button at the bottom of
the tab to create a new property.
The quick property editor will open, and we add @'« epertvEdter
a new property for the Age of our respondents, .
and a value (32) for tha source. EEE

Add as many properties as you like in this way,

apsl = and using the drop down arrow on the right of
@ Source Properties "' each property, either select an existing value, or
Ontr: Dot B Ccreate a new one for that sourceMove between
@) ree I ©_  the properties for each source with the tabsat
S the top of the column if you wish to enter a
(@2 Gender I B o yalue for each. Click on the text tab — to go
S back to the text of the source.
7 JS No w wstartdreating a coding framework to
56;5 analyse our data.Clicking the large @ button to

add a new Quirk bubble to the canvas that

rF
Untitled
-

represents a theme or code. It will be created in
a random location, with a random colour, and

the Quirk Property edit screen will open:



cuircFropertes Here you can change the Title of Quirk, and put
o a longerdescription if you want. You can also
click on the colour bar to change the colour, and
assignthe Quirk membership to any groups you
have in the projectWe ttlall | t hi s ¢

Groups o Groups - Click “New/Change Groug” to add some.

T p——— To add sane text to the Quirk, select it from

- *g‘”’ masngemmnans  YOUT source, and drag and drop it onto the
S s bubble. Now itHs been
@ e e youHlI |l see the text hi

Readybrek with whole milk|

I mesaiviieto— cOlour, and a coloured stripe next to thetext in
the highlight bar on the left of the text.

' _ Create another Quirk,
@ T mawaawa  we can add some of the same text to itYo u H |
see overlapping highlight stripes, andovering
your mouse over one of those stripes shows a
pop-up reminding you of the code name.

You can move quirks by dragging them around
the canvas, and if you keep creating some more
Quirks, you can group them together by
dragging and dropping them on top of each
otherHer e weHve made sub
different types of milk. Just hover your mause
over the fparentHo open up and work with the
fehildFQuirks.

ubarak  Simon

Now itHs up to you! Ke

| don't usually have

much time inthe sources, coding, and creating new codes as you

mornings, so | have

suisi el need them. You can even drag and drop text

and a bowl of

onto the Add Quirk button to create a new code
il wit h that text.

Double click on any of the Quirks to see all the
el sections of text you#Hy
# any sub categories. The Home button will take

For breakfast we normally have

SRR you back to the canvas view.

But we do eat a lot of fruit at
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By right clicking (or long clicking) on anyQuirk,
y 0 uskid tHe Quirk menu. Overview shows you
the quotes and subcategories (just like double
clicking). Overlap shows connections between

Overlap

Edit Quirks, Edit lets you change the name,

Merge description, colour and groups. Merge lets you
Duplicate add two Quirks and their contents together, and
Delete duplicate creates a copy of that Quirk. Delete

removesthe Quirk from the project.

= Choosing the overlap view for any Quirk shows
Corel asort of Venn diagramof how often a piece of
e 8 text was coded in more than one way.
This example showqwith Dislike asthe centre)

e that Fruit and Juice were the most dislikedin

Breakfast
0(19)

—

£ the text. The further away a quick, the less
overlap there was. Click on ay Quirk to seethe

overlapping quotes.

Home takes you back to the main screen

If you dragand drop text onto J =
Well, I used to always have toast for

the column below thememo icon

Increasingly couple of years ago | was diagnosed

common or wheat? NN EP et Tha

you can add a nOt_e now | just have cereal, and maybe so
connected to that section of text. the gluten free bread, but it was alw

word was used in the project, you can open K= usually mues,
with low fat milk,
so that’s a pretty

Use the All/1 button to change between : o o

. blg mug of tea, and
searching the current source or the whole milk. Apart from
project, or use the Other Criteria to see e
results from just some sources. D

just regular bran
flakes. Skimmed

After clicking Search (or pressing Enter) : s milk for the cereal,

results are displayed on the right. You can N—
code directly from the results, and show
more of the source around the result with

t he (] ) Yduuoanh alsm mdude
synonyms, or choose other search options.

Close with the @ button.
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You should now be ableto keep going through your sources, adding more if
you need to, creating Quirks, andcoding text. This is the stage of

qualitative analysisthat takes a while!

When you have done some coding, there are many tools in Quirkds help
you visualise andexport your work. The first of these is the Query view.

@ Healthy

Cereal
Dislike
® Time
Coffee
Toast

® Fruit

P OR 08

el Single Update

[m]

[m]

but a couple of
years ago | was
diagnosed as
being, er, gluten,
or wheat? No

wheat intolerant.

That's right.
9 Simon
[m]
1 did try the

gluten free bread,

but it was always
so soggy, and not
cheap either,so |
gave up on that
pretty quickly.

9 Simen

Right Query:

| PR | Gender

Diet

Healthy

Cereal

Dislike
® Time

Coffee

Toast

. Fruit

lusually have a
pretty big
breakfast every

Remember the source
properties we used
earlier? You can select
them with the boxes at
the top of the screen
and use them to see
results just from a
subset of your sources.

You can alscsee work
done by a particular
person, on a particular
date or more by
changing the PR
(properties) selector to
one of the otherfilter

criteria. Use the Compare / Single button to see a sidby-side comparison of

the results from two queries at once.

Remember, since there is no need to press save, you can exit Quirkos or open

another project with the Project button at any time, without losing your

work.
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Exports andReports

Create Report ' - ~ The Export button gives you a range of
Create WordCloud options to create outputs and share
Export Spreadsheet (CSV) your data with others.

Export Sources as Word Document

You can create a detailed report (see
below), a Wordcloud, or export your
Bxport QDC Codebook project to Excel or SPSS with the CSV
Export Project (Sources Only) Spreadsheet export.

Individual Sources as Word Document

Export Project (Structure Only)
You canalso create annotated Word

documents from your transcripts, and save to the QDC standard for bringing
your coding framework into other qualitative software.

Clicking on Create Report will give you acustomisablereport:

O u i rkOS Report Sections

¥ Report Info

Quirkos Report

¥ Sources Summary
This report was generated by Daniel on Nov 13, 2018 2:27:56 PM for the following file:

breakfast.qrk 4 Quirks Summary
Sources Summary Authors Summary
Title Author Date and Time Length Quotes # ¥4 Properties Summary
Sara Daniel AUg 14,2014 11:13:43 AM 1166 24
¥ Include Canvas Views
Jane JsL Aug 26,2014 3:18:25 PM 2220 17
Mubarak JsL Aug 28,2014 12:06:28 PM 611 & ¥ Include Memos Tables
simon JsL AUE 28,2014 12:13:45 PM 906 18
. Canvas Views
» -
Toggle Fullscreen Open in Web Browser Print Save Word | | Save HTML | | Save PDF

The left side of the screen shows how the report will look, and the right side
gives options for formatting and what sections you want to include. Print,
save as a PDF, Word #d, or a HTML file to share as a customisable report.



13

Tips andtricks

Quirks

1 Quirks can have subcategories, and subsub categories. They can also
be gr oup e dGroupshseattiggs in theeQuink Properties, and the
Groups button which showsselected groups on the canvas

1 Speed up your codingwith keyboard shortcuts, in the Settings menu.
Selectsometext, press a key, and it will be assigned to that code.

1 Text stays highlighted after you have dropped it on a Quirk, so you can
add it to other themes.T h i anculfient codingHs apowerful way to
map trends in your data with the overlap view and queries.

Exports

1 To bringyour data other software such as Exceluse the CSV export.
This will export the parts of your project as separate files:Quirks,
Quotes, Sources and Memos.

1 You can also exportsourcesas a Word file, with eachcoded section
highlighted as a comment. This is a great way to share and print your
sources in a readable, annotated format.You can have everything in
one file, or each source as a separate document.

Miscellaneous

1 Be creative! You can set anyariable as a Source Propertyyou can
rate the quality of the source, leave comments or notes, or use them for
guestionnaires with discrete or multiple choice solutions.

~

1 Even the author name can be flexiblggs et your name t o hNo
a day, and you can easily see and remove the coding you thdhat
session

 Creates and editafblankRext source to write notes or a coding journal
to keep updatingas you go along.

T Havea Qui rk for hBestimeQuhentsameddesaysd col | €
something you know is going to be in the report or paper!






