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1. Accessing Quirkos Web

Quirkos Web is a fully featured qualitative data analysis tool that runs in your web browser,
and stores data on our secure network of servers across the world. Wherever you login, all
your project data is available, and you can collaborate in real time with other Quirkos users.

Quirkos Web works on any browser on any device.
It supports Windows, Linux, Mac, Chromebook,

Welcome to Quirkos

Android and iOS. Most major browsers will work
with Quirkos Web, including Chrome, Firefox, -
Safari and Edge.
Login
To access the service, visit
https://www.quirkos.com/web in the web browser

on your device.

Password

Password

You'll be presented with a login screen similar to Submit
the image on the right. Your login will be

orgot password?

remembered between sessions and can be saved

by the password manager in your browser.

You will need to have a Quirkos Cloud account to login. If you don't have one already, use
the ‘Sign up’ link to register for a 14 day free trial of the quarterly or annual subscription.

After signing in, you will see a list of recently used
projects, a tab for projects that other Quirkos
Welcome back! users have created and shared with you, and an
Recentprolects account tab to manage your account settings. You
can share projects using the share button to the
right of any project, providing the email address of
bkl a registered Quirkos user.

< Shared with me < Account

PDF Test
Created On01.11

Dovnload File Via the three dots next to each project, there are

Doumicad 50N options to delete, download and export projects to
your computer. There is also an Import button to
allow you to bring in Quirkos projects from your
own computer (for example created in the offline
desktop version), or projects created in other
software packages that support the REFI-QDA
standard (pending).

Delete

1, import + New Project



https://www.quirkos.com/web

2. Quirkos Cloud Accounts

To access the Quirkos Web service, you must have an active Quirkos Cloud account. You
can register for these at https:/www.quirkos.com/buy and there are several different
levels of discounts, and periods of subscription to choose from. All accounts (even during
the trial period) allow you to create and collaborate on an unlimited number of projects.

You will be required to enter credit/debit card details at registration, but these will only be
charged if you continue with the subscription after the 14 day trial period. If you are
unable to provide credit/debit card details, or wish to discuss group or institutional
licences, please contact sales@quirkos.com. Institutional users will be provided with their
own dedicated link for individuals to register accounts without providing payment details.

You can manage your Quirkos Cloud account using the account tab of the Quirkos Web
main menu.

Here you can suspend or resume a subscription, add Quirkos Transcribe to your current
subscription, and change your billing information. Data is kept for one year after you end
your subscription, so if you reinstate your subscription in that period you can keep working

on previous projects.

For any queries about discounts, or issues creating accounts, please contact

support@quirkos.com.
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3. Creating New Projects

After logging into your account, you need to create a project before you can import
data. Click the [+] New Project button, and you will be prompted to give a name
for the project (please note this cannot be changed
later).

Project name

You can also add a password to encrypt the
project - please note that this password cannot

Project
be recovered if you lose it, so keep it safe! Protect project with password
Click Create, and the project will be

created in your account, and opened
ready for you to work with.

The main Quirkos view and functions are annotated below. The left side of the screen
corresponds to the ‘Canvas area’ where codes are created and organised. The right side
of the screen shows and manages data sources imported into the project. This shows the
source itself, and functions for managing memos, source properties and editing the
source itself.

Structured
Questions | Source
column j browser

2 o .
Project 0 o (=] 4] Source 0

1.1 What is Quirkos?

Quirkos is software designed to help
C d people sort and manage text based
anvas code data by managing sections of text]
Source tab described as being about a particula
By cataloguing th
a rea Memo '‘coded' text across dozens of sources}
researchers can start to identify]
H
Code This is a manual process;
. . the software cannot anticipate what
5 hlgh“ghts interests a particular researcher. This
CRICS approach is typically used as part of
the analysis process in qualitative
research, working with text data from
N eSted interview transcripts, focus groups,
ethnographic notes, documents, news
Codes articles or policy briefings. It can also
be used by people working with other
forms of text, for example authors,
lawyers or in market research to
understand customer feedback.

Quirkos allows for the import and
categorisation of lots of sources of
text, allowing users to keep a large
corpus of data together, and then

Quick search



4. Importing and Editing Sources

Once you have opened a project, you can import sources at any time. This copies them
into the project so that you may code, edit and annotate them.

To import, click on the Main Menu (top left hamburger menu) and choose Add Sources.

There are three options. The first, ‘New
Blank Source’, will create an empty source in

Project

Go To Projects your project so that you can write directly
Repart into it (for your own notes) or copy and paste

from other programs and data sources.
Add Sources > New Blank Source

Export > Import If you have existing files containing data, use

the Import function to bring them into the
project. This will open a dialogue box to

Save As ... Transcribe

Help . .
choose files from your computer or device.

Navigate to the desired folder, and choose
one or multiple files (holding down the Shift
key). You can import many text files, including newer Word files (.docx) and PDF files.
Pictures and tables can be imported as part of a Word (.docx) file, or copy and pasted from
another source such as a webpage.

Settings

Finally, you can click 'Transcribe' to use the Quirkos Transcribe function, which allows you
to import audio and video files (such as .wav, .mp3, .mp4) and have them automatically
transcribed into text. All Quirkos Cloud users get 100 minutes of transcription for free. If
you need more transcription time than this, you will need to add Quirkos Transcribe to
your subscription using the option in the Account tab. Find out more on our website.

The sources are shown by tabs which run vertically along the left of the source. The
Source List button at the top left of the source pane lets you scroll through all the sources
in the project, or filter them by name or property. If you have imported a spreadsheet with
structured questions, you can click the questions in the question column to view
responses to that question across every source.

Sources can be edited by clicking on the Edit button on the top left of a source. Here you
can add and remove text, copy and paste, and change formatting to sources you have
imported. Click the tick button to save changes, or the X to discard them. You may delete a
source by clicking on the Delete button. This action cannot be undone once you have
closed your project, soyou are asked to confirm this change.

Note that sources which have been imported into the Web version of Quirkos
cannot be edited in the Desktop version of the software, as it is only able to display
but not modify most formatting.


https://www.quirkos.com/learn-qualitative/qualitative-automated-transcription.html

5. Editing Source Properties

In Quirkos, sources can be described or categorised by the source properties (this are
sometimes called attributes in other software packages). These are often used to group
sources by demographics, data type, or bibliographic data for articles and literature.

In the source you want to edit, click the Source
Properties button in the top right of the screen, .
to edit source properties. The dialogue on the .

right is shown, and you can change the source News article
name in the Title box at the top.

News article

Source type &

To create a new property, click the Add new i

Properties button, then create a Property and Article number %
at least one Value (a possible type of property). L
Click Enter to save the value, and add more if Addvon o +

needed. Click Save when finished with this
property. You can then see any properties you
have created, and select a value that applies to
this source. For example a Property might be
Age, and a Value for the source could be 42.

Click Save again, and these properties will be applied to that source. These can be used
in the Query view to see results that match one or more sources.



6. Creating codes and coding

A central part of most qualitative coding approaches is assigning selections of the data to a
particular ‘code’ or ‘theme’ that is used to group together extracts about the same topic. In
Quirkos these codes are represented by bubbles nicknamed ‘Quirks’. You can create these
by right clicking anywhere in the canvas area on the left side of the screen and selecting
New Quirk.

It's also possible to create a new code by dragging and dropping text straight onto a blank
area of the canvas. This will create a new Quirk already containing that extract of text -
ideal for quickly creating new codes when doing grounded theory.

Edit Quirk In the New Quirk dialogue box, you can select a title for
Title the Quirk, and a longer description that will give more

Enter titie detail about the code and its use case. The emoji button
Description on the right can be used to insert an emoji.

Enter description

Quirks are created with a randomly chosen colour from

Quirk color

0000 oo the palette shown. You can change to one of the other
Groups colours in the 8 shown by clicking on the circle in the

Select group

list. However you can also choose any custom colour by
clicking on the + button and using the colour picker.

Cancel

You can also assign a Quirk to one or more groups.
Groups are non-hierarchical groups of codes that you can filter and show/hide using the
Groups button on the main canvas. Click Save when you are done, and right click on a
code again at any time to edit these options again.

Codes in the canvas can be dragged and dropped to move their position, and dragged and
dropped on top of each other to create hierarchies of related codes.

To add text to a code/quirk, select some text from the source on the right, click within the
selected section and drag and drop it onto the code. You will then see a highlight stripe
with the Quirk colour in the left column next to the source text. Double click on the code
to see all of the text assigned to that code. Right clicking on a code will provide additional
options, including options to delete the code, or merge codes together.

You can also drag and drop text onto the Memo column (to the left of the
highlight stripes) to create a short text annotation or note to a part of a source. The
Memo button at the top left source pane opens and closes the column, and you can
double click on memos to open and edit them.



7. Codeviews

Double clicking on a code will show the code and all sub-codes in the hierarchy (also
accessed by right clicking and selecting Overview). This shows all the extracts of data across
all the sources in the project that have been coded to the code or subcategories. Clicking on
one of the sub categories will show codes just from that sub category.

You can select all the quotes
from the list using the tick box
at the top right of the list, or
select just one or more using ; O)

ternal drivers 5
tion 7,8 Teaching

the tick-box at the top right of
each extract. The copy button e
will then copy the selected e
quotes into the system

clipboard, and then you can O

paste them into Word or
another application.

= Qualitative Researcher ...

4First qual

12 Challenge
teaching

5 Learnt

7,8 Teaching

And so, that was actually, | guess, the first
piece of qualitative work that | did. Though,
| didn’t really have any methodological
training, and | certainly wouldn’t have been
able to kind of, theorise it in research
terms. In a kind of, an epistemological way.
So, | was kind of, maybe a bit naive.

5Learnt
B Roger Health

11 Enjoy teaching

[00:05:37:

. INT: Yes. Yes, it does. | suppose you’ve

actually, kind of, started to answer
some of the next questions, and I'm
trying to decide where to go with those.

Tell me a little bit more about your PhD.

You can also select the Overlap view from right clicking on a Quirk which visualises the
relationship between codes in the project. Each time a piece of text is assigned to more than

= Qualitative Researcher Journ... @ v L

Surprisin

Memos

Overlaps with m &&

He has to support his students through
presenting their work, which he has nevei

Landscape knowledge

= research that he does, but this makes hi
. ® more confident about his claims. He finds]
lbeing clear about where he is coming from)
liberating, because he knows he could be}
g

Messyjourneys  Gender Training gap

Connection and community 23 You changed

h
12 Q b l q]
: L
d
Vulnerabilities B 3Roger mma

one code, this is counted and
visualised with the Overlap
view. The more frequently
overlapping codes are shown
towards the top of the
screen. You can click on more
bubbles to show extracts of
text which are coded to the
main code, and the others.
These can be ‘chained’ to
show text coded to three or
more codes.

The view button in the main screen can also be used to change from the standard
bubble canvas view to a list view which is more compact. The view options also allow
you to sort codes in order of date, or alphabetically by Quirk name.

10



8. Queries

In the Query view, you can see results for coded extracts that meet one of the criteria
specified in the filter. Click on the Filter (funnel icon) in the main view, then either type in
some text into the Text Search or click Add Criterion. In the first criterion box you can
choose elements of the project to filter such as author, date of work, name of source, and
source properties.

Qualitative Researcher Journeys - Web Test... @

Text Search
Main Query 32 Location Scotland And v X

4+ Add Criterion Q Apply filters

When you've chosen the filter criteria and value, you can click Apply filters, or add extra
criteria, so results will only be shown if they match both (or more) of the filter options.

Results are shown in a list of descending frequency by code. You can view matching data
extracts by code/quirk by clicking on that code in the list on the left of the screen; the
extract will be shown on the right. These can be selected together, or individually using
the tick box on the top right of each quote, and copied by clicking the Copy button.
Click the Home button to go back to the main view; your query will remain until you exit
the project or close your browser window.

Vulnerabilities

Messy Journeys

Gaining access was difficult. Official letters and the like for the institutions but also the very different
7,8 Teaching issue of trust with charities and services user, protecting their personal privacy. The research took
place in Africa. The stigma of HIV/AIDS made it challenging too, both in terms of access and writing
. up. People didn't want to describe themselves in that way. Looking at the support systems rather than
Identity living with HIV/AIDS made it more abstract, but easier to engage people.

Self-Belief B 1David Transcript Summary

Training Gap

A Civet Nusal
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9. Exports and outputs

You can generate a report containing summary tables, and full extracts of data by source
or code using the Report option in the Main Menu (Top Left). When generated, this
creates a preview of the report, with options in the right column that let you customise
which sections are shown, and the layout of many elements.

Preview Report

Properties Summary OUIrkOS

Report Sections

Report Info

Sources Summary
57% Female
43% Male

Quirks Summary

L) Authors Summary

Properties Summary

57% England .
29% Australia Include Canvas Views

14% Scotland

Include Memos Tables

Discipline

Canvas Views

29% Sociology
43% Education Quotes

43% Health
7% Business Text by Theme

Cancel Save as HTML Save as DOCX

Once you are happy with the layout, you can save it as a webpage (a zipped HTML archive),
or to a Word document.

Via the Main Menu -> Export, you can also export all your project data as a spreadsheet
(Export XLSX), or export full sources as Word documents, with your coding becoming
highlights and comments in the document.

Within the Project list that you view upon first opening Quirkos Web, you can also
download projects as JSON files or Quirkos project files (SQLite databases) that can be
opened and shared with other Quirkos Cloud and offline users.

12



10. Mobile view

When used on a phone or tablet in portrait mode, Quirkos shows a special view optimised
for small touch devices. After logging in, a
source will be displayed, and when text is = Quirkos Guide
selected, a view on the bottom of the screen 1.1 What is Quirkos?
showing the 5 most used Quirks is displayed.

Clicking on one of these bubbles adds the text

to that code, or the ... button will show all the g By cataloguing this coded fext across
ozens of sources, researchers can start to

Quirks in the project in a list. The (+) button will identify themes and irends emerging across the
L. dataJThis is a manual process; the software]
create a new code containing the selected text. cannot anticipate what interests a particula

AT his approach is typically used as part
I of the analysis process

The top left menu will allow you to select other ,
focus groups, ethnographic notes, documents,

sources in the project (All Sources), which news articles or policy briefings. It can also be
used by people working with other

allows you to edit properties with the cog

button, and shows a colour coded grid of the
Quirkos allows for the import and categorisation

most Commonly used QUirkS in that source. In of lots of sources of text, allowing users to keep a
. . . large corpus of data together, and then ‘code’ or
the A” QUIrkS VIEW, you Can order a IISt Of a” the tag relevant sections into categories. It allows

H H H H researchers to manage dozens of such categories,
COdeS Ina prOJeCt, and selectlng a COde WI” and look for connections and links. The software
show all the extracts assigned to that code.

ST el e e s e T i e e T e e

o o [ @
It's not possible to edit or create sources eilie LD UER el L

currently in the mobile view, but putting the
device into a landscape orientation and reloading the page will bring the full desktop
view. However, this works better on larger tablets than small phones.
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11. Settings and help

In the main menu (Top Left), you can choose the
Settings option to open the options panel shown
on the right. This allows you to change various
aspects of the view in Quirkos, adjusting the size
of elements like the main font size in the
sources, the width of both the memo and
highlight columns. There are options to turn on
the generation of overlap and hierarchy views
when creating reports (these are off by default
as they can slow down report generation for
large projects). The highlight counter toggle at
the top adds a number to each Quirk, showing

how many extracts of text have been coded to it.

The main menu also has a help option, which

opens the main help and tutorial page on the Quirkos website. There are manuals (like
this one), step-by-step guides and video tutorials demonstrating major functions and

activities.

You can also email support@quirkos.com at anytime with any questions and feedback. Let

General Preferences:

Mode:
Highlight Counter

Source Font Size:

Preview

Highlight Column Width:

Memo Column Width:

Lorem Ipsum text will be here

Report Generation Preferences:

. Generate Overlap Views

. Generate Hierarchy Views

Cancel

us know how you'd like us to grow and improve Quirkos Web!
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